
new volunteer.  This can include 

completing an application, back-

ground check, reference check 

and obtaining mission-based 

training.  It is more expedient to 

send known volunteers who 

have already been through the 

application process.     

 

While in many cases, new vol-
unteers are deployed through 

organizations like the Red 

Cross, it is much easier to sign-

up for disaster assignments 

BEFORE the crisis occurs.   

 

Always deploy to disaster zones  

with a credentialed organization.  

You can be more effective if you 

are part of a coordinated team 

who has permission to be there.  

If you just show up, it is likely 

that you may be shut out be-

cause you are unknown to the 

organizations active in the area.   

 

It wonõt happen here 

 

Although disasters seem to 

disproportionately affect 3rd 

world countries, I am always 

amazed at the denial that exists.  

For we who live in the Pacific 

Northwest, three words sit in 

the mind of all local emergency 

managers: Cascadia Subduc-

tion Zone .  This is a fault line 

in the Pacific Ocean which fore-

casters believe will result in a 

9.0 earthquake in our future.   

 

While we hope that local build-

ing codes will minimize damage, 

the truth is that a 9.0 earth-

quake has not been felt in this 

region in modern times which is 

why we must often consider 

how prepared and ready we are 

to face similar disasters here!  

 
 

Cheryl Bledsoe,  
EOC Manager  

On January 12th, 2010, the 

earth shook in Haiti and many 

lives were changed forever.  By 

now, we have all seen the pic-

tures, heard the pleas for 

money and received news of 

loved ones who remain missing 

or dead.   

 

When significant disasters oc-
cur, I find myself in the midst of 

fascinating conversations.  For 

the most part, people donõt like 

to talk about disasters.  Perhaps 

it feels too scary to most folks, 

but there are common threads 

that are worth sharing.   

 

Today, Iõd like to explore these 

common conversations to illus-

trate how easy it is for well-

intentioned and generous peo-

ple to become part of the prob-

lem rather than the solution.    

 

I want to help.  How do I 

send [various donated 

goods] to Haiti?  

 

I am always amazed at how 

generous people in this country 

are.  When we hear of a need, 

whether it be to replace holiday 

gifts that were stolen near 

Christmas or providing sleeping 

bags for the homeless, people 

are wonderful about coming 

forward with donations.   

 

Often, the scale of the tragedy 

directly correlates with how 

generous people will be.  In 

recent examples, like 9/11 and 

Hurricane Katrina, people col-

lected anything and everything 

they could to help.  

 

The problem, however, is that 

during large-scale tragedies, 

large-scale donations pose sig-
nificant logistical problems.  

And, in areas where key trans-

portation and community-

support infrastructure is lost, it 

becomes even more challenging 

to distribute these goods.   

 

This is why there is such a push 

for cash donations.  Cash is 

much easier to apply towards 

needed items and will go much 

further towards helping disaster 

victims recover.   
 

One key warning, however, is 

that following disasters, there 

are always a plethora of scams 

that spawn up to collect money 

as well.  Ensure that your 

money is going to a credible 

disaster relief organization.   

 

If a company or business says 

they are collecting money to 

pass along to a disaster relief 

organization, itõs always wise to 

ask how much they are keeping 

for their own overhead costs.    

 

I will never forget asking one 

particular group how much of 

their alleged disaster relief fund-

raiser was going towards direct 

relief and being told that it 

would be only 1% of their prof-

its for that single day (despite 

their sign saying that 100% was 

being donated from each sale).    

 

Iõd like to go there to help 

 

In the wake of a disaster, many 

people feel compelled to go to 

the disaster zone.  While many 

relief workers are needed, most 

organizations will only send aid 

workers who are already pre-

affiliated with a disaster relief 

organization.   

 

This is often very frustrating to 

those who really want to help 

who have never helped before.  
The reason this occurs is that 

there is a fair amount of work 

that needs to be done for each 

Haiti:  An Emergency Managerõs Perspective 

Newsletter Date:  January 2010  Volume 5, Issue 1  

Situation Report  

Inside this issue:  

Volunteer  

Recognition Event  

2 

Remembering 

Bob Goodale 

2 

Spirit of Clark 

County Award 

2 

EOC Training 

Program 

3 

FY10 Homeland 

Security Grants 

3 

CRESA 2010 

Goals 

3 

Earthquake  

Survival 

4 



Mark your calendar now for 

Tuesday, April 13th, 2010, for 

our 3rd Annual celebration of 

emergency service volunteers 

from a number of community-

based programs. 

 

This event will be held at the 

Luepke Center from 6p-7:30p.     

 
Each year, we honor volunteers 

from our Medical Reserve 

Corps (MRC), Citizen Emer-

gency Response Teams 

(CERT), American Red Cross 

Disaster Action Teams (ARC), 

Amateur Radio Emergency 

Services (ARES), Volunteer 

Mobilization Center (VMC), 

Neighbors on Watch (NOW), 

Volunteers in Police Service 

(VIPS), and the Emergency 

Operations Center (EOC), 

 

These volunteers put in many 

hours each year providing sup-

port to many different types of 

emergency response situations.   

From citizen neighborhood 

patrols to answering calls from 

distressed citizens, these volun-

teers stand with our first re-

sponders to support a variety 

of needs.   
 

Volunteers may RSVP by con-

tacting Cindy Stanley (contact 

info on the back of this news-

letter).  We look forward to 

seeing each of you in April for 

this special time to thank you!  

tion Center, Search & Rescue, 

Neighbors on Watch, EOC and 

Fire Cadet programs partici-

pated in this response effort.   

 

Volunteers filled many different 

types of positions and over 

3,581 hours of service were 

recorded during from October 

to December.  This is the 
equivalent of over eleven full-

time employee positions.   

 

Volunteers are invited to at-

tend the State of the County 

On February 4th at the òState 

of the Countyó Address, the 

Board of Clark County Com-

missioners will present three 

òSpirit of Clark Countyó Volun-

teer Awards.   

 

This year, one of these awards 

will be presented to the com-

munity volunteers who partici-
pated in the H1N1 (Swine Flu) 

Emergency Response.   

 

Over 350 volunteers from the 

Medical Reserve Corps, CERT, 

Red Cross, Volunteer Mobiliza-

Address at Skyview High 

School  from 3:30p-5:30p.   

 

The Commissioners are asking 

each attendee to bring a can of 

non-perishable food for the 

Salvation Army.  

 

Dennis Durnell will accept the 

award on behalf of the volun-
teers during this event.   

We are so proud of all of your 

efforts during the H1N1 re-

sponse.  You are truly the 

Spirit of Clark County.   

Honor Emergency Service Volunteers on April 13th 

H1N1 Volunteers Win òSpirit of Clark Countyó Award 

Remembering Bob Goodaleé. 

On Christmas Day, Bob passed 

away after a stint with cancer. 
Staff here at CRESA nominated 

Bob as Volunteer of the Year in 

2008 because he has always 

had a òcan-doó attitude.   

We miss Bobõs weekly visits to 

CRESA to test the ònetsó and 

ensure that the EOC can com-

municate with the State of 

Washington.   

 

While Bob is known for many 

talents which included vocal 

training, teaching and being 

very involved in his church, we 
will always remember Bobõs 

commitment to Amateur Radio 

as a vital form of redundant 

emergency communications.  

When people in Clark County 

think about Amateur Radio 

Emergency Services, they think 

of Bob Goodale.  For over 20 

years, Bob was instrumental in 

the management of our local 

amateur radio program.   

 

Bob served as the editor of the  

programõs regular newsletter 
and was instrumental in estab-

lishing relationships so that 

amateur radio stations could be 

set up throughout the county.   
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Bob Goodale  

Sign-Up Now for 

for CERT Classes 
 

Would you like to learn 

more about the basics 

on how to survive fol-

lowing a disaster?  You 

may be the òfirst re-

sponderó to your 

neighborhood.   
Learn important skills 

that will improve the 

readiness of your street 

to face any emergency.   

 

Classes start on 1/28/10. 

 

Registration forms are  

available online at: 
www.cityofvancouver.us/

preparedness.asp 

 
Contact Tami Kihs for 

more information  

http://www.cityofvancouver.us/preparedness.asp
http://www.cityofvancouver.us/preparedness.asp


Has it been a while since 

youõve worked inside the Clark 

Regional Emergency Opera-

tions Center?  Or, have you 

been thinking about becoming 

an EOC volunteer and wonder 

if òRefresher Trainingó is for 

you? 

 

To become fully credentialed as 
an EOC Team Member, we ask 

that folks have the following 

training: 

IS 100 and IS 700 

EOC Basic Training 

Section-Specific Training 

Annual Refresher or   

participate in an EOC 

Activation or Exercise.  

 

IS 100 & 700 provide an ori-

entation to the National Inci-

dent Management System.  

They are available online at 

www.training.fema.gov.  

 

EOC Basic Training  is a 3-
hour course that provides an 

orientation to our EOC re-

sponse.  This is offered each 

spring and fall. 

 

Section -Specific Training 

varies depending on the section 

of the EOC in which you work.  

We currently have an Agency 

Representatives course offered 

at CRESA.  Other section-

specific courses are being de-

veloped regionally.    

 

Annual Refresher Training 

is available on 1/21 and 3/23 for 

Agency Representatives and 

2/10 and 4/14 for general EOC 
positions.  These classes are 

intended to help those who 

have already taken EOC Basic, 

but havenõt worked with us in a 

while.   

 

Contact Cindy Stanley to regis-

ter or for more information. 

transparent communica-

tion strategies with our 

responders, stakeholders 

and the general public  

Enhancing our relation-

ships with service provid-

ers in our community so 

we can strengthen abilities 

to provide for unmet 

needs following disasters  

Participating in a Regional 

Mass Casualty Exercise in 

SW Washington  

Updating the countywide 

Hazard Mitigation Plan 

 

The Emergency Management 

Program here at CRESA will be 

focusing on a number of key 

objectives this year.   

 

They include: 

Improving our resource 

management and logistics 

process within the EOC 

and throughout the metro 

region 

Continuing to improve 

our capability to manage 

spontaneous volunteers  

Enhancing our ability to 

develop and implement 

Identifying key recovery 

issues, best practices and 

recommendations for 

local jurisdictions   

 

This will be another exciting 

year in Emergency Management 

for our staff as we aim to con-

tinuously improve the readi-

ness and resiliency of our com-

munity assets and resources.   

 

Stay tuned for updates, infor-

mation and invitations to be a 
part of these important emer-

gency management initiatives!     

Emergency Operations Center Training Program 

CRESAõs Emergency Management Goals for 2010 

FY10 Homeland Security Grant Program Announced 
(UASI) program which sup-

ports planning within the Port-

land Urban Area.   

 

As compared to FY09, funding 

levels for both programs are 

virtually the same.  The SHSP 

program will provide roughly 

$1 million for SW Washington 

emergency responders and 
UASI will provide about $7 

million for the counties within 

the Portland Urban Area.   

 

 

These programs provide fund-

ing for regional initiatives in the 

areas of communications, re-

sponse, recovery, continuity 

and preparedness.   

 

Both programs are geared 

towards the prevention and 

response to terrorism in the 

United States.   
 

CRESA continues to work with 

many of our regional partners 

to protect and better respond 

on behalf of this community.  

In November, the Federal Gov-

ernment released information 

regarding the FY10 Homeland 

Security Grant Programs.   

 

Here in Clark County, we par-

ticipate in the State Homeland 

Security Program (SHSP) as 

part of Homeland Security 

Region 4 which is comprised of 
Clark, Cowlitz, Skamania and 

Wahkiakum counties.   

 

We also participate in the Ur-

ban Area Security Initiative 
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Come to EOC 

Training today so 

that you donõt feel 

like this during the 

next  local emer-

gency response!  

Breaking NEWS  

regarding NIMS 

Compliance  

Reports:  

 
Starting in 2010, 

grant-funded agen-

cies will be required 

to complete the 

Federal NIMSCAST 

report by 9/30/10.  

 
Washington State 

will be providing 

access to CRESA to 

issue usernames and 

passwords to this 

system for our local 

agencies.    

 
More information 

will be shared as 

CRESA receives it 

from the State.   


